
 



Facebook 

New Features 
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Life Events 

- Facebook introduced new ways to share major life events with friends this month by 
adding animated photos and videos to the announcements1 

- Examples of life events include changes to your “current city, work, education 
and relationship status”  

- The photos and videos are also animated, with subtle actions like slow zooming 
- If you don’t have your own photos to share, you can use images from Facebook’s library 

or share photos from the people or Pages you tag in the post 
- You can also now find life events in its own dedicated section on your profile page 

 
 
Collections 

- Facebook has expanded their Collections feature to all users2 

- With the feature, you can now share your collections of saved content with selected 
friends or family 

- You can save posts by clicking on the three dots on the top right corner of a post and 
choosing the “Save Post” option 



- The post will then be saved under the ‘Saved’ tab in the sidebar, where you can 
organize posts into collections 

 
Live Shopping 

- This month, Facebook started testing a new feature that allows merchants on its platform 
to showcase their products through live videos3 

- Through the feature, sellers can inform their followers about their live broadcasts, and 
“demonstrate or describe their products in live videos and take payments or reservations 
through Messenger” 

Groups 
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Group Stories 

- Facebook announced that it’s launching its stories in Facebook Groups (otherwise 
known as Group Stories) worldwide this month4 

- The feature was first launched last year and allows users to “contribute to a collaborative 
story,” and also respond to other members’ stories with emojis 

- Group Stories can be seen at the top of the Group Page, and users can add to the 
stories using their camera roll 



- Users also have the ability to add effects, stickers, text and more onto their stories 
 
Keyword Alerts 

- Facebook is also working on a new feature for group administrators to make managing 
groups a little bit easier5 

- With a new Keywords Alerts feature, admins will be notified when a member uses a 
“specific word, phrase, or name,” to help them better monitor and manage user activity in 
the group 

 

This month, Facebook IQ released its ‘2019 Topics & Trends Report’6, in which they highlight 
the main “topics of conversation” on Facebook in the last year. The findings are divided into 
several categories including Entertainment, Science & Technology, and Commerce, and can 
be found here. 

 

Messenger 
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Messenger Lite 

- This month, Facebook made some updates to Messenger Lite, the 10-megabyte version 
of its popular Messenger app7 

- Users will now be able to send and view GIFs in Messenger Lite 

https://www.facebook.com/business/news/insights/2019-topics-and-trends-report#


- Messenger Lite now also includes most of the customization features that are featured in 
the full app, including the option to change text bubble colors, nickname the people 
you’re talking to, or change group chat names 

 
Dark Mode 

- Facebook has also been testing a dark mode feature for it’s Messenger app, inverting its 
typical color scheme to instead have a dark background and lighter text8 

 
Camera Modes 

- Facebook introduced new Messenger camera modes this month9 

- Users can now use the “boomerang” effect to create looped videos 
- There is also a new “selfie” mode, where users can “capture portraits fo yourself or 

friends in Messenger’s camera” 
- Other pre-existing camera modes include: Normal, Video, and Text 

  



Twitter 

New Features 
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Tweet Source 

- This month, Twitter added back an old feature they removed in 2012: the featuring of the 
platform used to send the tweet in the tweet’s description10 

- Under tweets, users will now be able to see which service the tweet was sent from (e.g., 
iOS or Android app, or a third-party service) 

 
Chronological Tweets 

- After testing a feature that brought back chronological tweets two months ago, Twitter 
has officially rolled out the feature to all users11 

- Now through a “toggle dressed as a sparkle icon” above the timeline, users can access 
the chronological view 

- The changes are now live on Apple platform and will be rolling it out to Android’s app in 
the coming months  

 
PNG Images 

- Twitter has also announced that they will be changing the way they handle PNG images 
starting February 11, 201912 

- With the change, Twitter will be handling PNG images more consistently 



- In the past, PNG images were used when a JPEG would have been better for 
“load latency” and “user data costs” 

- The new change will address this, with more PNG images being converted to 
JPEG unless it meets Twitter’s image load performance criteria 

- The change will be applied to all images uploaded 
 

  



Instagram 

New Features 
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Voice Messages 

- You can now send voice messages on Instagram through Direct Messages13 

- There is now an option to record your voice message and send it instead of typing when 
using Direct Messages 

- To use the feature, press down on the microphone icon and record your message — 
once the button is released, the message will send  

 



Stories 
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- This month, Instagram launched a new Countdown Sticker for Stories14 

- The sticker allows you to count down to an event in stories to remind viewers about the 
event 

- Another new feature for Stories is the ‘music reply’ button, through which you can 
recommend songs and receive recommendations from viewers, who can attach the song 
using Instagram’s music library15 

 
 

A Not So New Look 
- This month, Instagram tested a new way of navigating feeds, switching the way users 

navigate their timeline from vertical scrolling to horizontal swiping and tapping16 

- After negative feedback from users throughout the Internet, Instagram has reversed 
the test and returned newsfeeds to its previous style 
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